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Agenda

 Personal Insurance Overview

 Auto, Home, Collections

 Umbrella– what is it, who needs it, how much?

 Claims Examples

 Industry Updates



Asset Protection

 Auto, Home, Umbrella, Collections

 When was review last completed?

 Any Updates?

 Best use of Premium Dollars?

 Gaps in Coverage



Auto Insurance





Auto Insurance Coverage

 Liability, Property Damage, and Med Pay

 Collision

 Comprehensive

 Rental Car Reimbursement

 Towing/Labor

 Enhancements:

 Full Glass Coverage - $0 Out of Pocket

 Loan/Lease GAP Coverage

 Original Equipment Manufacturer (OEM) Parts

 Agreed Value vs. Actual Cash Value



Homeowners Insurance





Home Insurance Options

 Water Back-Up

 Cash-Out

 Service Line

 Water, Sewer, Electric, Gas

 Equipment Breakdown

 HVAC, Home mechanicals



Collections Coverage
Coverage for your jewelry, furs, firearms, artwork

 No Deductible

 Agreed Value

 Covers Sporting Equipment

 Bicycles, Saddles, Musical Instruments, Etc.

 Pairs and Sets

 Blanket Coverage

 Covers Lost and Damaged Items



Cyber Insurance

 Limits from $25,000-$1M available

 Online Fraud 

 Cyber extortion

 Phishing emails

 Phone scams

 Wire Transfer



Common Coverage Gaps

 Drastically underinsured homes (no review since updating 
or adding on to home)

 Low deductibles

 Low liability limits

 Unscheduled collection items

 No umbrella 



Claim Example

 Home with elevated shared-drive between homes has water damage with 

heavy rain storms

 Water comes into the home through the attached garage

 First level is wet and water goes down into the basement

 Surface water is due to drainage path backing up due to poor landscape 

maintenance

 Surface water is visible on neighboring property as well

 Is there coverage with the home insurance policy?



Claim Example

 An insured receives an email request from their sister who lives in Paris asking 

for $2,000

 A week later another request for $5,000

 Neither transfer arrived

 An insured booked a family vacation at a rental home in the Cayman Islands, 

paid $1,000 deposit

 Never head from rental company

 After further investigation, learned home did not exist



Umbrella Coverage
 Provides Additional Liability Coverage over Home and Auto

 Protects When Underlying Policies are Exhausted

 Extra Protection against Uninsured or Underinsured Motorists

 Non Profit Directors & Officers Coverage

 Bodily Injury and Property Damage



How Big should my Umbrella be?

 Limit Determined by Risk Profile

 Lifestyle Exposures

 Teenage Drivers

 Boards

 Future Wealth

 Investments



Umbrella Claims

 An insured allowed a friend to drive his Porsche

 The friend had never driven a car that could go 0-60 in 2.2 
seconds

 Lost control, and struck another driver, who also happened 
to be driving a Porsche

 Injured party can no longer work—22 years left

 $930,000 salary

 Who is liable?

 How much is suit for?



Additional Insureds

 Trusts

 Revocable vs. Irrevocable

 Listing Beneficiaries

 Assets in the trust?

 LLCs 

 Additional Drivers

 Nanny/ caregiver



Current Risk Management “Hot Spots”

 Rental Home (Air B&B, VRBO)

 Flood & Wind

 Home Businesses

 Home Remodels

 Employer Practices Liability (EPLI)

 Nanny pods

 Home Schooling/ Virtual Learning Groups



How to Start the Insurance Conversation
Ask your client when their coverage was last reviewed

 Have they had any work done on their home? Additions?

 Consolidation of assets?

 Any new purchases of valuable items?

 Teenage Drivers?
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